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CTPYKTYPA OTUETA!

1. TlepedeHb opraHu3aIMii KyJIbTYpbl, B OTHOINIEHUH KOTOPBIX MPOBOIHUIHCH
cOop u 00001IeHIEe HHPOPMAIIUK O KaUYeCTBE YCIOBHIM OKa3aHUS YCIYyT ctp. 3

2. PesynbraTsl 00001meHus HH(GOpMAINY, pa3MEIIEeHHONW Ha O(HUIMATHHBIX
caiiTax 1 HHMOPMAIHOHHBIX CTEHIAX B IIOMEIICHHSIX OPraHu3aIiy KynbTypsl | CTP- 3

3. Pe3ynbrarhl yAOBIECTBOPEHHOCTH TPAXKIaH KAYECTBOM YCIOBHI OKa3aHUS
yeuyr cTp. 4

4. 3HadyeHwus M0 KaxJA0My [MOKa3aTesro0, XapakTepu3yrolemMy o01ue KpuTepun
OIICHKH Ka4yeCTBa yCIOBUI OKa3aHUs YCIYT OpraHU3alusIMU KyJIbTYpbl ctp. 10

5. OcHoBHEBIE HCOOCTAaTKu B pa60Te OpraHu3alu KYJIbTYPbI, BBIABJICHHLIC B
Xoac c6opa u O606H.I€HI/I$I PIH(bOpMaI_II/II/I O Ka4€CTBC YCJ'IOBI/Iﬁ OKa3aHus yCIyT,

ctp. 13
Y IIPEJUIOKEHUS 110 COBEPIIEHCTBOBAHUIO UX JESATEIBHOCTH
[Tpunoxxenue 1. @opma Ji1s OLEHKU caliTa OpraHu3aluu KyJIbTypbl etp. 15
[Tpunoxxenue 2. @opma 1715 y4yeTa 1okas3areseil Ipu IoCEeUCHUH orp. 17
OpraHMu3aliy KyJIbTYpPhI p-
[Ipunoxenue 3. AHKETA mist onpoca nmonydaresneit yciuyTr 0 KauyecTBe ctp. 18

YCIIOBUH OKa3aHMS yCIYyT OpraHU3alusIMu KyJIbTypbl

! CTpyKTypa oTyeTa chpopmMMpoBaHa B COOTBETCTBUM € “lpaBunamu cbopa 1 0606LLEeHNA MHPOPMALMM O KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumsamm B chepe KynbTypbl, OXpaHbl 340Pp0BbsA, 06pa3oBaHuWA, COLMANBbHOIO
06CNyKMBaHMA U PesepanbHbIMU YYPEKAEHUAMU MEANKO-COLMANBHOM IKCNepTU3bl”, yTBEPKAEHHbIX
nocraHosneHnem Mpasutenocrea PP ot 31 man 2018 r. N 638.



1. [lepeyeHb opraHu3aumii KyJbTYpPbl, B OTHOIIIEHUH KOTOPbIX MPOBOAUIUCH COOP U
0000menne HH(pOPMALIH 0 KaYecTBe YCJIOBHIT OKa3aHUsI yCJIyT

Co6op u 0000meHre nHPOPMALMK O KAueCTBE YCJIOBHH OKa3aHUS YCIYyT MPOBOAMINCH B
OTHOILIEHUH CIEAYIOIIHUX OpraHUu3aluil KyJIbTypbl:

HaunmeHoBaHue OpraHusanvu HaszBaHnue B ompoce

MBVYK «TroxTeTckas MeKIoceleHIecKas
TroxTeTckas MexXnoceaeHueckas OMOIMoTeuHast CUCTEMA
OMOIMOTEYHAS] CHCTEMAY

MBVYK «TroxTerckas LeHTpann3oBaHHask KiryOHast

TroxTeTckas EeHTpaIn30BaHHAs KITyOHas cucTeMa
cucreMay

2. Pe3yabTaThl 00001eHust UHGOPMALIUM, Pa3MellleHHO Ha 0pUUMAJILHBIX caiiTax U
HHG(OPMAIIMOHHBIX CTEHIAX B IOMEIIEHUAX OPraHU3aluM KYJbTYPbI

Jlnst coopa mHpOpMaLUH, pa3MEIIeHHOW Ha OUIHATBHBIX CaliTax OpraHu3aluil KyJIbTypHl,
UCTOJNb30Bajack (opMa OIEHKH, crenuanbHo co3xanHas Omnepatopom. Ilokazaremn s
OIICHOYHOH (hOpMBI OBLTH pa3pabOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM Oa3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHM3aluii KyJlbTypbl” 3akoHa Poccuiickoi
®Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- IIpuxa3z MunucrepctBa KynbTypel PO ot 20 despans 2015 1. Ne 277 “O0 yrBepkIeHHH
TpeOOBaHUN K COACpKAHHIO M (GopMe TPEIOCTaBICHUS WHPOPMAIUU O JEATEIHHOCTH
OpraHm3alii  KyJIbTYphl, pa3MemaeMol Ha OQUIMATBHBIX CAlTax  YIOJHOMOYEHHOTO
(benepanbHOrO OpraHa MCIOJHUTEIHHON BIIACTH, OPTAHOB T'OCYJAPCTBEHHOW BIIACTH CyOBEKTOB
Poccuiickoit denepanuu, oOpraHoB MECTHOIO CaMOYIIPABIEHUS U OPraHU3alUi KyJIbTYpbl B CETH
“UntepHer’;

- Ilpukaz MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrtBepxkneHuu
NoKa3aTesiei, XapakTepu3yolIuX o0Iue KpUTEpUH OLIEHKM KauecTBa YCJIOBHM OKa3aHMs yCIyr
OpraHMU3alMsIMU KYJIbTYpBI .

Onenka nmpoBoamnack OnepaTropoM METOJOM aHalu3a O(UIIMATBHBIX CAaliTOB OpraHM3alUil
KynbTypel B cetu "HHrepHer". B oueHke oQuUIMaNbHBIX CalTOB H3ydaluCh IOKa3aTeH
KputepueB “OTKpBITOCTh U JOCTYMHOCTb HH(POpPMALUU 00 OpraHu3alud KyJbTypel” W
“JlocTynmHOCTh ycayr Ans uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns mokazareneit [Ipukaza
Munuctepcrsa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3nakomuTcs ¢ opMoii olieHKH MOXHO B [IpmiioskeHun 1 kK JTaHHOMY OTYeTy.

Jliig onpeniesienns Haluuus WK OTCYTCTBUSL MH(POpPMAIMHU Ha caliTe OpraHu3aliy KyJIbTyphbl
MBI HCTIOJIb30BaNIM MyHKT 7 “TpeboBaHuil K conepkaHuio U (popme npeaocTaBieHus] HHPOpMaIU
0 JEeSATENBHOCTH OpraHW3alMil  KyJbTypbl, pa3MemaeMod Ha OQUIMATBHBIX calTax
YIOJHOMOYEHHOTO (heZiepabHOr0 OpraHa HCIOJHUTENBHON BIIACTH, OPTaHOB IOCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoit deneparnn, opraHoB MECTHOTO CaMOYIIPaBJICHUsI M OpraHU3aIUi
KyJabTypsl B cetu "VnrepHer", yTBepxkaeHHbIX [Ipukazom MunucrepctBa KyiabTypsl PO ot 20
¢espainsg 2015 . Ne 277:

Hupopmayus o Oeamenvhocmu op2anusayuti KyIbmypul, 6KIIOYAs Quiuansl, (npu ux
Hanuuuy), pasmewaemcs 8 0OCMYNHOU, HA2ISAOHOU, NOHAMHOU (hopme, 8 MOM uucie & opme
OMKPbIMBIX OAHHLIX, 0Decneuusas OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, OO0CHOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCMb SOCHPUAMUS UHDOPMAYUU C UCHONb30BAHUEM, NpU
HeooX00uUMoCmu, CUCmeMbl CCbLIOK Ha aodpeca pecypcog 6 cemu "Hnmepunem", cooeporcawjux
coomeememayioujue OOKyMeHmbl (3a UCKTIOUEHUEM C8e0eHULl, COCMABIAIOWUX 20CY0APCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlIHY).



Omnupasich Ha JaHHBIA MyHKT, MBI IPUHSJIN PEUICHUE HE YYUTHIBATh HAIMYKE UHGOPMAITUU
Ha CaI>'IT€ OpFaHI/I3aI_II/II/I, €CJIM OHa COZ[Gp)KI/ITCH HNCKIHOUYUTCIIBHO BHyTpI/I IIOKYMCHTOB, B pasuenax C
MHBIM TIpeaHa3HaueHueM. s gocTyna K Takoil mH(opManuyn He0OXOIUMO MOHUMATh, B KaKUX
HNMCHHO I[OKyMeHTaX aTa I/IH(bOpMaI_[I/ISI MOXECT HaXOAUTHCA, a 3TO y)Ke HC SIBJISICTCS HpOCTBIM JUIA
MOCETUTEIIS calTa.

B nepByro ouepenp olieHHBaNIOCh Halnuue oomiel nadopmays 00 opraHu3anuy KyiabTyphl,
BKJTIOUAst (DHIIHAIBIZ, HAJIMUKe U QYHKIHOHUPOBAHHE IMCTAHIIMOHHBIX CIIOCOO0B 0OPATHOMN CBSI3H
Y B3aMMOJICHCTBHS ¢ mojiydareiasMu ycayr. Onenka oobema mHGOpMaIuy, MpeACTaBICHHON Ha
calTe OpraHu3alliy, B COOTBETCTBHU C CYIIECTBYIOIIMMH HOPMATHBHO-TIPABOBBIMH aKTaMH,
OMMCAaHHOW B Hayajie pasjenia, mpousBoautTcs mo mkaiae ot 0 mo 13 Gamios, rome 0 - 31O
MUHHMAJIBHBIA 00beM nH(popmaruu, a 13 - MakcumanbHbI 00beM. B TaGmune 1 mpencraBiieHbl
pe3yIbTAThI OIEHKH YUPEIKICHHUS.

Tabuuua 1.
O0beM uHpOpMAaIMHY, pa3MEIIeHHONW Ha 0(UIMANIFHOM caiiTe OpraHu3anny, B COOTBETCTBUH C KOJIMYECTBOM
MaTepuaoB
Murerpanbubiit
Opranuzauus
NoKa3aTeJb
TroxTeTrckas MeKIocenreHueckas OMOIMOTeYHas cucTeMa 13
TroxTeTcKas NEeHTpaTN30BaHHAs KIIyOHAs cHCTEMa 13

Ha caiite oprann3anuii mpecTaBieHa Bcsi He0OXoauMast HHPOpMaIus, 3aMEYaHUN HeT.

Hns cbopa mHPOpMANWHU, pa3MEUICHHONM Ha WH(POPMALMOHHBIX CTEHIAX B IMOMEIICHUSX
OpraHu3alK KyJIbTYpPbI, HCIOIB30BAIACh (JOPMaA OICHKH, CHEIHAIbHO co3naHHas OrnepaTtopoM.
Ormenka npoBoauiack OneparopoM METOI0M HaOIIOIEHUS B MPOIIECCE MOCEIICHUs] OpraHUu3aIiy.
B oueHke HHQOPMAIMOHHBIX CTEHIOB H3ydaiucss KpuTepuil “OTKpBITOCT U JOCTYIHOCTh
uHpopmanuu 00 opraHuzamuu KyiabTypsl” (myHKT 1.1 w3 mepeuns mnoxaszateneit Ilpukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢gopma oJHOBpEMEHHO
UCMOJb30BaJach TakXke /s OLeHKU KputepueB “KompopTHOCTH ycinoBHH MpenocTaBieHUs
yeayr” u “JloctynmHocTh ycuyr Juist uHBanunoB” (myHkt 1.1, 2.1, 3.1 u 3.2 u3 nepeyss
nokasarenei [Ipukasza Munucrepcrsa KynbTypsl PO ot 27 anpens 2018 r. Ne 599).

[Tocne mocemieHuss opraHu3anii ObIJIO  BBIABICHO, YTO CTeHJA C HHpopMmaiuend o
JEATEIbHOCTH OpraHM3alliii NPUCYTCTBYET B KaXAOW OpraHu3allud M Ha HEM €CThb BCA
Heo0Xxo1uMasi MH(opMalys, OpraHu3auy MoJy4yaroT MaKCUMaJIbHYIO OLIeHKY B 10 Gaios.

3. Pe3yaibTaThl yI0BJAE€TBOPEHHOCTH IPAKIAH KAa4eCTBOM YCJIOBHH OKA3aHMA YCIYyT

JUis OLIEHKH YIOBJIETBOPEHHOCTH TIpaXkJaH KadeCTBOM YCJIOBHM OKa3aHHs yCIyT
UCTOJb30BaJCsI MeToA ompoca. [[ng mpoBeneHuss ompoca Obula Hcmosb3oBaHa ‘“‘Metoauka
BBISIBJICHHSI M1 000OIIEHHSI MHEHHSI TPak/laH O KayeCTBE YCIOBUN OKa3aHUs YCIyT OpraHu3alusIMu
B cdepe KyIbTypbl, OXpaHBl 370pPOBbsi, OOpa30BaHUs, COLMAIBLHOTO OOCTY)XHBaHUSA U
benepanbHBIMU  YUPEXKJIECHUSIMU MEAMKO-COIIMAIbHOM oskcneptusbl" (mamee - Mertoauka),
yrBepxkacHHas [Ipukazom Muntpyaa Poccun ot 30.10.2018 N 675H.

UnCIeHHOCTh PECTOHJICHTOB ObllIa pacCYMTaHAa B COOTBETCTBUHU C M. 2.7. METOAMYECKHUX
PEKOMEHJAlIMiI 0 OPraHU3alMu W TPOBEACHUIO HE3aBUCHMOM OIEHKM KadyecTBa YCIOBHMA

2 Bce nokasaTesn 419 OLLEHKM HaMuna MHPOPMALIMK Ha OPULMANbHBIX CaliTax opraHW3aLmil KyabTypbl 6bi1n
chopmmpoBaHbl Ha ocHoBe MpuKkasa MuHucTepcTBa KyabTypbl PO oT 20 dpespana 2015 r. Ne 277 “O6 yTBepKAeHMMU
TpeboBaHMi K copepkaHuio u Gopme NnpesocTaBnieHna MHPOPMaLUM O AeATENbHOCTM OPraHM3aLNN KyabTypbl,
pasmelLaemoit Ha opuLManbHbIX CanTax yNoAHOMOYEHHOro ¢deaepanbHOro opraHa UCNONHUTENbHOM BAacCTy,
OpraHoB rocyapcTBeHHOM BiacTu cybbekToB Poccuiickoit Pepepaumm, opraHoB MECTHOIO CAaMOYNpPaBAEHUA U
opraHusaumii KynbTypbl B ceTu “UHTepHeT”



OKa3aHUs yCIOyr OpraHu3anusMu B cdepe KylbTypsl (yTBepXKAeHBl PacropspkeHnem
MunkyneTypbl Poccun ot 18.12.2020 N P-1681) Bce opraHu3almu JOCTUIIH HEOOXOIMMON
YHCIICHHOCTU ONPOLICHHBIX.

YucaeHHOCTh
. YucIeHHOCTD Joms
Ha3Banue B ompoce noJyJarenei
PECIIOHJICHTOB | PECIIOHICHTA
ycIyr
TroxTeTckas MeXIocelleHueckast OMOIMoTeYHas CUCTEMA 58024 141 0,24%
TroxTeTcKas HEeHTpaTN30BaHHAs KIIyOHAs cHCTEMa 70176 86 0,12%

BrisiBnenue u 060011eHre MHEHUS MOJIy4aTesei yCIyr IpoBOAUIIOCH 110 aHKETE AJIsl ompoca
moJiyyareiel ycIyr O KadecTBe YCIOBUH OKa3aHWUs YCIYr OpraHU3allusIMH  KYJbTYpPHI,
PEKOMEHI0BaHHOM MeTOoANKON B COOTBETCTBUM C IOKA3aTEJIIMM, XapaKTEPU3YIOLIMMHU 00IIne
KpUTEpUM OLIEHKM KayecTBa yCIOBUH  OKa3aHHs yCIyr OpTraHu3alUsIMH  KYJIbTYpBI,
yTBepkIeHHbIMU [Ipukazom MunuctepctBa KyinbTypbl P® ot 27 ampens 2018 r. No 599.
O3HaKOMUTCS ¢ 00pa3loM aHKEThl MOKHO B [IpuioxeHun 3 Kk JaHHOMY OTYETY.

Cpok npoBeaenus omnpoca ¢ 14 no 19 mapra 2022 roaa.

JInst 03HaKOMIIEHHsI C JJIEKTPOHHOM aHKETOM, KOTOpas MCIOJIb30Bajlach Uil MPOBEACHUS
OIIpoca B OpPraHU3aluu, HEOOXOAUMO MIEPENUTH 110 CCBIIKE:

https://docs.google.com/forms/d/e/IFAIpOLSdBcp 6NBvSAOkXbfeLgbMLYoMHjdTOoz
5KWaUV8SI-WWub6-g/viewform?usp=sf link

[lepeiinem k pesyiabTaTam orpoca 00 YJOBJIETBOPEHHOCTH I'paXk/aH KaueCTBOM YCJIOBMM
OKa3aHUs yCIyT.

IlepBbIi BONpPOC aAHKETBHI Kacalcs YAOBJIETBOPEHHOCTH PECIIOHJIEHTOB OTKPBITOCTHIO,
MIOJIHOTOM M JOCTYNHOCTbIO MH(GOpMaluu O JEATEJIbHOCTH OpraHu3alluM, Pa3MEIIEHHON Ha
MH(POPMAIMOHHBIX CTEH/IaX B MOMeNeHHH opranu3anui. CBOJHbBIC JaHHBIE 110 JAHHOMY BOIIPOCY

npencrasicHbl B Tabmuie 2.
Tabawnua 2.
ﬂOJ’IH PCCIOHACHTOB, O6paH.[aBIlII/IXCFI K I/IH(I)OpMa].[I/IOHHOMy CTCHAY U YAOBJICTBOPCHHBIX OTKPBITOCTBIO,
MOJHOTOW ¥ JOCTYIHOCTBIO Pa3MeIleHHOW Ha HeM MH(pOPMAIMHU O JIeSITeIbHOCTH OpraHn3aliyy,

IToka3zarenu OO6pamanuce | YIOBICTBOPEHEI
TroxTeTcKast MeXIoceaeHIecKkass OMOIMOTeYHast CHCTEMA 98 99
TroxTerckas HEeHTpaIM30BaHHAs KITyOHAast cUCTeMa 90 99

[TouTu pecnoHIEHTHl OpraHU3alMi KyJIbTYpbl, U3 YHCIa OOPAIIABIINXCS, YIOBIECTBOPEHBI
OTKPBITOCTBIO, TOJHOTOW W JOCTYMHOCTBIO pa3MeNIeHHOW HWH(OpMalUU O AesITeNbHOCTU
OpraHu3alMy - J0Ji YAOBIETBOPEHHBIX HE MeHee 99%.

Jlaree pecnoHJAEHTaM NPEUIarajioch OLICHUTH CBOKO YIOBJIETBOPEHHOCTb OTKPBITOCTHIO,
MOJTHOTOW M JOCTYIMHOCThIO MH(POPMALMHU O JEATEIBbHOCTH OpraHM3allid, pa3MeIIeHHOW Ha ee
ounmansHOM caiiTe B MH(GOPMALIMOHHO-TEIEKOMMYHUKAaMOHHOW ceTn "MHTepHetr". CBOAHBIE
JIaHHBIE M0 JAHHOMY BOIIPOCY IpezcTaBieHsl B Tabmuie 3.

Ta6auua 3.

JoJ1s1 pecIIOHICHTOB, MOJTF30BABIIUXCS O(QUIIHATFHBIM CAUTOM OpPTaHU3aIMK B HH)OPMAIIHOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTEpHET" U yIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTON U IOCTYITHOCTBIO
pa3MenieHHOH HHPOpMAIIH O €€ eATEIbHOCTH, %

ITokazaTenu ITonb3oBanuce |YaoBneTBopeHbI
TroxTeTcKkas MEXIIOCEIEHUECKass OMOIIMOTEYHAsI CHCTEMA 89 100
TroxTerckas HeHTpaIM30BaHHAsl KITyOHasl cucTeMa 56 96



https://docs.google.com/forms/d/e/1FAIpQLSdBcp_6NBv5AOkXbfeLqbMLYoMHjdTOoz5KWaUV8SI-WWu6-g/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdBcp_6NBv5AOkXbfeLqbMLYoMHjdTOoz5KWaUV8SI-WWu6-g/viewform?usp=sf_link

Bce uim mouTH Bce peCHOHICHTHI OPraHU3alluil KyJIbTYPhI, YIOBICTBOPEHBI OTKPHITOCTHIO,
MHOJIHOTOU u AOCTYITHOCTBIO pa3MCH_[€HHOI>'I I/IH(bOpMaI_[I/II/I 0 ACATCIIbHOCTHU — OO
YJOBJIETBOPEHHBIX HE MeHee 96%.

PecrionienTaM OBLTO TPEATIOKEHO MOATBEPAMTh HAIWYHE PsAa YCIOBHH, KacaroluXcs
KOM(OPTHOCTH MPEOCTABICHUS yCIyTr B opranu3anuu. CIUCOK yCIOBHI KOM(POPTHOCTU U JIOJTO
PECTIOHJICHTOB, TIOITBEPAUBIIINX UX HAJIMYKE, BBl MOXKETE yBUACTh B Tabnuie 4.

Ta6auna 4.

JloIist peCTIOHACHTOB, MOATBEPAMBIINX HAIMUUE YCIOBUH KOM(OPTHOCTH NPEIOCTABICHUS YCIYT B
OpraHM3aliy KyJIbTypbl, %

Ycnoust KoM(pOPTHOCTH Y 10BIETBOPEHBI
TroXTeTcKas MEXIOCENeHYECKas OUOIMOTEYHAs CHCTEMA 99
TroXTeTcKas HEHTpaIH30BaHHAs KITyOHas CHCTEMA 93

Cpenuuii ypoBeHb KOM(OPTHOCTU TPEAOCTABICHHUS YCIYT B OpPraHU3aIUsIX KYyJIbTYpBHI,
KOTOpBIH OBLIT paccyuTaH, Kak CpeiHee 3HaUCHHE BCEX OLIEHEHHBIX YCIOBUM cocTaBisieT 96%.

[locemenne opranumzauuu  OnepaTopoM  MOATBEPAMSIO  HAJMYME BCEX  YCJIOBHM
KOM(OPTHOCTH MPEAOCTABICHUS YCIIYT.

Yyer Hanmuuus ycIoBHM KOMGOPTHOCTH BeNCS TMpH TOMOIM (GOpMBI, KOTOpas
UCIONIb30Bajiach TAaKKe JUIS OIEHKM HaMuyus HHPOpMaUMu HAa HUH(POPMALMOHHOM CTEHJE
OpraHu3aly M JOCTYNMHOCTH YCIYT Jii MHBAIUAOB (moctynHa B [lpuiiokeHun 2 K JaHHOMY
otueTy). B ouenke mzydanuce nokazarenu kputepus “KompopTHOCTH yCIOBHl MPEaOCTaBICHUS
yeryr” (myHKT 2.1 u3 nepeuns nokasareneit [Ipukasa MunucrepctBa KynbTypsl PO ot 27 anpens
2018 1. Ne 599).

Cnez[ylomnﬁ BOIIPOC KacajiCsd YHAOBJCTBOPCHHOCTU PECHOHACHTAMU JOCTYITHOCTBIO
MpeaAOCTABJICHUA YCIYyr Ui UWHBAJIMJA0B B OpraHu3alluu. Ha ,Z[aHHbIﬁ BOITPOC OBLIO MMpCIJI0KCHO
OTBCTUTHL TOJIBKO JIMIAM, HMCIOHNIMM YCTAHOBJICHHYIKO TIPYIILY HWHBAJIUAHOCTH WM HX

npeactaButensiM. CBOJHBIE TaHHBIE TIO IAHHOMY BOMIPOCY MpecTaBieHbl B Tadmuie 5.
Taoauna 5.
Jlo7s1 pecrioHICHTOB, UMEIOIIHUX YCTAaHOBIICHHYIO IPYIITY HHBAJIUIHOCTH (WM UX MPEICTaBUTENHN),
YAOBJIETBOPEHHBIX JTOCTYITHOCTHIO MPEAOCTABICHHS YCIYT I HHBAIUAOB, %

ITokazarenmu Y 10BII€TBOPEHBI
TroxTeTcKkas MEXIIOCEIEHUECKast OMOIMOTEYHAsI CHCTEMA 100
TroxTeTcKas NeHTpaIn30BaHHAs KITyOHAs cHCTEMa 100

Bce pecnoHneHThI, UMEIONIME YCTAHOBJIEHHYIO TPYINIy WHBAIUAHOCTH (WM UX
MIPEICTaBUTENN ), OPTraHU3aLUI KyJIbTYpPbl yIOBIETBOPEHBI JOCTYITHOCTHIO MPEAOCTABICHUS YCIyT
JUTSI THBAJIUOB.

B npouecce nocemenust opranuzanuu OneparopoM AOCTYHNHOCTb YCIyI ISl MHBAJIUI0B
U3ydanach METOJOM HaOIIOACHUA. YUeT BeJCs MPU MOMOLIM (OPMBI, paHEe UCIOJIb30BaHHOM 111
OLICHKHM Halnyus uHbopManuu Ha MH(GOPMALMOHHOM CTEHJE OpPraHU3alliid U HaJU4ds YCIOBUN
koMpopTtHOCTH (HoctynHa B IlpunmokeHunm 2 Kk JaHHOMY OTYeTy). B olleHke wH3yydanuch
MoKazareian Kpurepus “JloCTYNMHOCTh yciayr uis MHBaIWAOB~ (MyHKT 3.1 m 3.2 u3 nepeuns
nokasarenei [Ipukasza Munucrepcrsa KynsTypsl PO ot 27 anpens 2018 r. Ne 599).

B Ta6J'II/II_[aX 6u’ MNPEACTABJICHBI PE3YJIbTAThI OUCHKH JOCTYIIHOCTD YCIYT JIs1 HHBAJIU0B.
HOMCpaM B Ta6J'II/II_IC 6 COOTBCTCTBYIOT CICAYIOMHNC YCIOBHUA NOCTYIIHOCTH IJIsI MHBAJIUAOB:

1 - O6opynoBaHre BXOJHBIX IPYIIT MaHyCaMH WU MOABEMHBIMU IIaT(hopMamu



2 - Hanuyue BbIJENIEHHBIX CTOSHOK IS aBTOTPAHCIOPTHBIX CPEACTB MHBAIUIIOB
3 - Hannume agantupoBaHHBIX JU(TOB, MOPYUHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB
4 - Hanuume CMEHHBIX KPeCceI-KOISICOK

5 - Hamuuume crnenuanbHO 0OOOpPYJIOBaHHBIX CAHUTAPHO-TUTMEHWYECKUX IIOMELICHUI B
OpraHu3anyuu

Taoauua 6.
O6opynoBaHUE TEPPUTOPUH, TIPUIIETAIONICH K OPraHU3alliK, U €€ MOMEIIEHHUI ¢ YIETOM JOCTYITHOCTH [Tl HHBATUIOB
Cymma
YCnoBus JOCTYITHOCTH TSI HHBAIUAOB 1 2 3 4 5 | ycnor
it
TroxTeTcKast MeKIToceJeHUIecKast OnOIMOTeuHass CHCTEMA 0 0 0 0 0 0
TroxTerckas HeHTpaIM30BaHHAs KITyOHAsl cUCTeMa 1 0 0 0 0 1

Y  opraHumzauumu  KyJbTypbl  TIOXTETCKash LIEHTpaJM30BaHHAs KIyOHas cCHUCTeEMa,
IPUCYTCTBYET 1 M3 5 yCIOBUH NOCTYNHOCTH JJsi MHBAJMAOB. Y oOpraHuzanuu Troxrerckas
MeXIoceleHYecKas OM0IMoTeyHasi cCUCTeMa OTCYTCTBYIOT BCE YCIIOBUS IOCTYITHOCTH.

Homepawm B Tabnuiie 7 COOTBETCTBYIOT CIIEIYIONIUE YCIOBUS JOCTYITHOCTH:

1 - JlybnupoBaHue mJis WHBAIUAOB IO CIyXy M 3PEHHUIO 3BYKOBOM U 3pUTENBHOMN
nHpopmauu

2 - JlybnupoBaHue HaANUCEH, 3HAKOB W MHOM TEKCTOBOW W rpaduueckoil nHbopmanuu
3HaKaMH, BHITIOJIHEHHBIMU pelibe(hHO-TOUeuHbIM IpudToM bpaiins

3 - BO03MOXHOCTH MpPENOCTAaBICHUS HMHBAIUIAM MO CIyXy (CIyXy M 3pEHHIO) YyCIyT
cyplonepeBoaunKa (TuhIoCypaonepeBOIINKA)

4 - Ilomouib, oka3piBaeMasi pabOTHHMKaMU OpraHU3alliy, IPOLIEAIIUMH HE00X0auMoe
oOydeHue (HHCTPYKTHPOBaHHKE) (BO3MOKHOCTD COTIPOBOXKICHUS paOOTHUKAMH OPTaHU3aI[1H )

5 - Hanuuue BO3MOXKHOCTH MPEOCTaBICHMS YCIYI'M B JAUCTAHIMOHHOM DEXUMME WIHM Ha
JI0MY.

Taoauua 7.
ObecrieueHre B OpraHU3aIiK yCIOBUI JTOCTYITHOCTH, MTO3BOJIIONIMX HHBATHM/IAM [TOJyYaTh YCAYTH HApaBHE C
JPYTHMHA
CymmMma
Y CIIOBUS TOCTYITHOCTH TSI HHBAIUIOB 1 2 3 4 5 | ycnos
3471
TroxTeTcKast MeKITOCeIeHUeCKast ONOIMOTEYHAsT CHCTEMA 0 0 0 0 1 1
TroxTerckas HeHTpaIM30BaHHAs KITyOHast cUCTeMa 0 0 0 0 1 1

VY opranuzanuii KyJbTypbl OPUCYTCTBYET | U3 5 yCIOBUN JOCTYIHOCTH JUIsl MHBAJIUIOB.

Bce ycnoBusi JOCTymHOCTH, KOTOpPBIE OTCYTCTBYIOT B OpraHU3alUiX, OyIyT MOIPOOHO
MpEeACTaBICHBI 10 MyHKTaM B mojapaszziene 5.2 “HemocTaTku, BBISBICHHBIE B XOJ€ W3YUYCHUS
pe3yJIbTaTOB YJIOBJIETBOPEHHOCTH I'PAXKJaH KaueCTBOM YCIIOBUM OKa3aHUs yCIYT U MPEIJIOKEHHUS
10 UX YCTPAaHEHUIO TAaHHOTO OTYETa.

I[aﬂee BOIIPOCHI KaCaJIMCh YAOBJIICTBOPCHHOCTU PECIIOHACHTOB ,[[O6p0)KeHaTe.HBHOCTLIO n
BCKIIMBOCTBIO ABYX THUIIOB pa6OTHI/IKOB§

- o0ecreurBaloINX MEPBUYHBIN KOHTAKT C MOCETUTEISIMU U MH(POPMHUpPOBaHUE 00 yciayrax mpu
HEMOCPEJACTBEHHOM O0OpAaIlEHNH B OPTaHU3alINIo;

- O6CCHC‘{I/IBaIOH.II/IX HCIMOCPCACTBCHHOC OKa3aHUC YCIIYTH ITpU 06paH_[eHI/II/I B OpraHuU3anuro.

CBoJHBIC JaHHBIC 110 JAHHOMY BOIIPOCY MpejacTaBieHbl B Tabmuie 8.
Taoanuna 8.



Y 10BIIETBOPEHHOCTH PECIIOHJICHTOB J00POKEIATEIBHOCTHIO U BEXIMBOCTEIO0 pAOOTHUKOB, ITPH 00OpaIeHUH B
OpraHM3aliy KyJIbTYpbl, %o

ObGecmeueHue
Obecnieuenne
MEPBUYHOTO
. HEMOCPEICTBEHH
Tur B3auMOeUCTBHS paOOTHHKA C MOJyYaTeIeM YCIyTH KOHTAaKTa U
Oro OKa3aHus
nH(GopMHUpOBaHH
ycayru
e 00 yciyrax
TroxTeTckas MEXIIOCEIeHUECKass OUOIMOTEYHAsT CUCTEMA 100 100
TroxTeTcKas HEeHTpaTN30BaHHAs KIIyOHAs cHCTEMa 97 99

Kak Mb1 Bugum n3 TabGauibl 8, Bce WIM MOYTH BCE PECIIOHAECHTHI OPTaHU3AIM KYJIbTYpPHI,
YIIOBJIETBOPEHBI JOOPOKENATEIIEHOCTEI0O M BEXKJIMBOCTHIO PAOOTHUKOB, TpU OOpalleHHH B
OpraHU3alMIo0 IIPU Pa3HbIX TUIIAX B3aUMOAEHUCTBUS. YPOBEHb yI0OBJIETBOPEHHOCTH 0OeCIIeYeHUEM
NEPBUYHOI0 KOHTaKTa U MHGOPMHUPOBaHUs 00 yciyrax He Huxke 99%.

Taxxe 3aJlaBaJiCs BOIIPOC 00 YAOBJIETBOPCHHOCTU PCCIIOHACHTOB I[O6p0)KeJ'IaTeJ'IBHOCTBI-O )51
BCKIIMBOCTBIO pa6OTHI/IKOB 0praHH3aLIHI>i, C KOTOpPbIMHU OHHU B3aHMOﬂeﬁCTBOBaHH B
nucTaHuuoHHoU (hopme. CBOAHBIE TaHHBIE 110 JaHHOMY BOIPOCY MpencTaBieHsl B Tabmnuie 9.

Tao6auma 9.

Y,I[OBJIGTBOpeHHOCTB PECIIOHACHTOB I[O6p0)KGJIaTe.HLHOCTL}O U BCKIIMBOCTBIO pa60THI/IKOB, pu
HCIIOJIB30BAHUHN JUCTAHIIMOHHBIX (I)OpM BSaHMOﬂeﬁCTBHﬂ C OpraHusanusaMu KYJIbTYpPBbI, %

Ilokazarenu ITonb3oBanucek | Y 10BIETBOPEHBI
TroxTeTcKas MeXIoceaeHuecKkass OMOIMOTeYHast CHCTEMA 82 100
TroxTerckas HEeHTpaIM30BaHHAs KITyOHAsl cUCTeMa 71 100

AOCOTIOTHO BCE PECIOHACHTHI OpraHU3aluil KyJIbTypbhl, U3 YHCIA I0JH30BABIIUXCS
TUCTAHIIMOHHBIMUA  (OpMaMH  B3aMMOJCHCTBHS, YIIOBIETBOPEHBI TOOPOKENATEILHOCTHIO U
BEXJIMBOCTHIO PAOOTHHUKOB - ypOoBeHb yaoBieTBOpeHHOCTH 100%.

B 3axitoueHMH, peCHOHAECHTOB MOMNPOCUIM JaTh OOLIYI0 OLIEHKY OpraHU3allH, KOTOPYIO
OoHM 1nocemwanu. Mg 3Toro OBUIO 3aJaHO TPU BONPOCA O TOTOBHOCTU PEKOMEHI0BATh
OpraHM3ali0 CBOMM 3HAaKOMBIM M DPOJICTBEHHHMKAM, YJOBJIETBOPEHHOCTH OPIraHU3allMOHHBIMU
YCJIOBHUSMU IPEJOCTABJICHUS YCIYT U YAOBIETBOPEHHOCTH B LIEJIOM YCIIOBHSIMH OKa3aHUs yCIIyT B
opranu3zanuu. CBOJHBIEC JaHHBIE TIO JAHHBIM BOTIpOcaM mpencTtaBieHsl B Tadmure 10.

Tao6auma 10.
OO11as O1ieHKa OpraHu3alny KyJIbTYpBL, %
Y 1OBJIETBOPEHHOCT
T'otoBHOCTB Y 10BI€TBOPEHHOCT
b
pEeKOMEHI0BaTh b B LIEJIOM
OpraHu3alOHHBIMU
Iokazarenu OpraHu3alii CBOUM YCIOBUSIMU
YCIIOBUSIMU
3HAKOMBIM U OKa3aHusl yCiIyT B
MPEI0CTaBIICHUS
POJICTBEHHUKAM OpraHu3aiiu
yCIyr
TroxTeTcKas MeXIoceIeHIecKast OMOIoTe HAS
100 100 99
cucreMa
TroxTerckas HeHTpaJIM30BaHHAs KITyOHAsl cucTeMa 99 99 100




Bce wnmm mouyTHM pecnoOHIEHTHl OpraHu3aluil  KyJbTypbl TOTOBBI PEKOMEHIOBATH
OpraHu3ali CBOMM 3HAKOMBIM M POJCTBEHHUKAM, JIOBOJBHBI OPraHU3allMOHHBIMH YCIOBHIMHU
IIPEIOCTABIICHUS YCIYT U YCIOBUSAMU OKa3aHUS YCIIYT.



4. 3Ha4eHMs MO KAKIAOMY MOKA3ATEIH0, XaPpAKTEePU3YIOLIeMy 001e KPUTEPUH OLleHKH

Ka4ecTBa YCJOBHI OKa3aHMSA YCJIYI OPraHU3auMsAMHU KYJIbTYPbI

B cootBerctBumn ¢ mynkrom 5 «IIpaBun cOopa u o0oOmeHuss nHGOpMaMM O KauecTBe
YCIIOBUI OKa3aHUs yCIYyr OpraHU3alisiMU B cdepe KyJIbTypbl, OXpaHbI 340POBbs, 00pa30BaHUs,

COLMAILHOTO  OOCHYXXMBaHHA H  (elepalbHBIMH  YUPEKICHHSIMU

MEIUKO-COLIMATIBLHON

JKCIIEpPTU3bD», yTBEpkACHHBIX [locTanoBienuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIC B TAONMIAX MPEACTaBICHBI B (opMaTe, 0OSCIEUMBAIOIIEM BO3MOXKHOCTh JallbHEUIIICH
00paboOTKM JaHHBIX W pa3MelleHHe Ha O(UIMAILHOM caiiTe JUIs pa3MelleHus MHPOpPMaluu O

rOCY/IapCTBEHHBIX 1 MyHHIIMIATBHBIX YUpeskaeHusx nhttps://bus.gov.ru

YucneHHOCTh
. | UYucnennoctb Hons
HaszpaHue B onpoce HoTydJaTenei
PECIIOH/IEHTOB | PECIOHJIEHTa
ycIyr
TroxTeTckas MexXnoceaeHueckas OM0IMOTeuHast CUCTEMA 58024 141 0,24%
TroxTeTcKas LeHTpalu30BaHHas KIyOHas cUcTeMa 70176 86 0,12%
1. OTKpPBITOCTH U JOCTYMHOCTH HHGOPMAILNHU 00 OPraHN3alHH KYJIbTYPbI
1.1.1. O6bem nHMDOpMAIHH, pa3MEIICHHOH Ha HHPOPMAIIMOHHBIX CTCHIAX B TIOMEIICHIH B
BITIOJTHEHHE
OpTaHM3aI|H, 110 OTHOIIECHHIO K KOJIMIECTBY MAaTEpPHAIOB, Pa3MEILCHNE KOTOPBIX YCTAaHOBIICHO
MHIMKATOpa
HOPMAaTHBHO-TIPABOBBIMH aKTaMHU P
TroxTeTckas MeXIToceIeHIecKass ONOIMoTeYHas cucTeMa 10 10
TroxTeTcKas NEeHTpaTN30BaHHAs KITyOHAs cHCTEMa 10 10
XBaNbIHCKUHA KpacBeqIeCKUil My3e 10 10
1.1.2. O6bem nH(MDOpMAIHH, pa3MEIIEHHOH Ha O(HUIINAEHOM caiiTe OpraHu3alny, 10 OTHOIIEHNIO | BrimonHeHMe
K KOJIMYECTBY MAaTEpPHAJIOB, Pa3MEIEHHE KOTOPHIX YCTAHOBIEHO HOPMAaTUBHO-TIPABOBBIMM aKTaMH | HHIUKATOPa
TroxTerckas MexKIoceireHueckas OMOIMOTe Has! cucTeMa 13 13
TroxTerckas HeHTpaIM30BaHHAs KITyOHast cUCTeMa 13 13
1.2.1. Hanuure u GyHKIMOHUPOBaHUE Ha OUIIMATBHOM caiiTe opranu3aiuu HHGopMalum o BeinosnneHue
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C MOJYYaTelIsIMH YCIIyT MHIUKAaTOpa
TroxTerckas MeXIoCeIeHIeCKast B nannuanm u GyHKIHOHMPYIOT Ooiee TpEX 100
6ubimoTevHas cuctemMa JUCTAHIIMOHHBIX CIIOCOOO0B B3aUMOJIEHCTBUA
TroxTeTckast IeHTpaIM30BaHHAs KITyOHas B Hannuum u GyHKIHOHUPYIOT Ooliee TPEX 100
cucreMa JIICTaHIMOHHBIX CIIOCOO0B B3aMMOJICHCTBHS
1.3.1. Yucno nomyyarenelt ycayr, yAOBIETBOPEHHBIX KAY€CTBOM, IOJHOTOM U JOCTYHOCTHIO
uHpopMaLuK 0 AEATEIHLHOCTH OpraHU3aluy, Pa3MeIEHHON Ha MH(OPMAI[MOHHBIX CTEH/aX B B
N BIITOJTHEHUE
MOMEICHUH OPTaHU3aI|K TI0 OTHOILICHHUIO K YHCITy ONPOIIEHHBIX MOJy4aTeNael yCIyr,
. WHJIIKaTopa
OTBETHBIIIMX Ha COOTBETCTBYIOIINI BONPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX p
PECTIOHJIEHTOB, KOTOPBIE o0pamaiich K HHpopMauu Ha CTEH/IE)
TroxTerckas MexIoceieHueckas OMOIHOTe Has cucTeMa 137 138
TroxTeTcKas HEeHTpaTn30BaHHAs KIIyOHas cucTeMa 76 77
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1.3.2. Yucno nomyyaTeneit ycayr, YAOBIETBOPEHHBIX KAY€CTBOM, IIOJTHOTOHN U JOCTYITHOCTBIO
MHPOPMALINH O NEATSIHFHOCTH OPTaHNU3aINH, Pa3MEIIEHHOW Ha O(HUIIMATHEHOM CaliTe OpraHNu3aIliH

N . Bemmonnenue
10 OTHOIIECHHUIO K YHCITy ONPOIICHHBIX MOTyYaTelIeH YCIIyT, OTBETUBIINX Ha COOTBETCTBYIOIIHUH
WHIIIKaTopa
BOIIPOC aHKETHI (YIUTHIBAIOTCSI OTBETHI TOJBKO TEX PECIIOHIECHTOB, KOTOPBIE 00paIIaInCh K P
nH(opManuK Ha caiTe)
TroxTerckas MexKIoceireHIecKas OMOIMOTe Has! cucTeMa 125 125
TroxTeTcKas HEeHTpaTN30BaHHAs KIIyOHAs cHCTEMa 46 48
2. KoM¢popTHOCTH YCJI0BHIH NPEJI0CTABICHHUA YCJAYT
. BrmosnHeHune
2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs IPEJOCTABICHUS yCIyT
MHIUKAaTOpa
TroxTeTcKass MeXIIOCeIeHYeCKast Hamaue nistu u1 6oiee KOMGBOPTHBIX YCIOBUH IS 100
O6ubMoTevHas cCHCTEMa MIPEIOCTABIICHHS yCIyT
TroxTerckas neHTpanu3oBaHHas KyOHass  |Hanuuwne nmsatu u 6onee KOMPOPTHBIX YCIOBUIT 1S 100
cucrema MPEI0CTaBIICHHUS YCIYT
2.3.1. Yucno momydaTenelt yeiIyT, yI0BIETBOPEHHBIX KOM(MOPTHOCTHIO IPEIOCTABICHUS YCIYT B
. . BITIOJTHEHHE
OpTaHM3aIeH, 0 OTHOIICHHMIO K YHCIY ONPOLICHHBIX MMOMydaTeNel yCIIyT, OTBETHBIINX Ha
. MHIMKAaTOpa
JaHHBII BOTIPOC
TroxTeTckas MeKITOceIeHIecKast ONOIMoTedHas cucTeMa 139 141
TroxTeTcKas NEeHTpaTN30BaHHAs KITyOHAs cHCTEMa 80 86
3. JJocTynHOCTB yCJIYT AJISl HHBAJIUI0B
3.1.1. Hannure B mOMEMICHISAX OpraHU3ali COAIbHOM chepshl 1 Ha PIIIETAIoIeH K He Brinonnenue
TEPPUTOPUH yCIOBUH JOCTYITHOCTH JUIS HHBAINAOB MHIUKAaTOpa
TroxTeTcKass MEXKIIOCEIEHYECKas
OTCyTCTBYIOT YCJIOBHS AOCTYITHOCTH /ISl MHBAJIHIOB 0
OuOIIMOTEYHAs CHCTEMa
TroxTerckas HeHTpann3oBaHHasA KimyOHass  [KonmdecTBo ycioBHit JOCTYIHOCTH OpraHM3aUH IS 1 20
cucrema WHBAJIHIOB (OT OHOTO /10 YETHIPEX)
3.2.1. Hanmuwme B opraHu3anyy COMAIbHOMN chephl YCIOBHHA JOCTYITHOCTH, TIO3BOJISFOIIIX Brinonnenue
WHBAJMaM 110JIy4YaTh YCIYyI'H HapaBHE C IPYTUMH UHJIIKaTopa
KonmuecTBo ycnoBuii 10CTYITHOCTH, MTO3BOJISTIOIINX
TroxTeTcKass MeXIIOCeIeHYECKast
WHBAIAAAM TIOTYYaTh YCIYTH HapaBHE C APYTHMH (OT 1 20
OHUOIIMOTEYHAs CHCTEMA
OJTHOTO /IO YETHIPEX)
KonnuecTBo ycioBuii 1OCTYITHOCTH, MO3BOJISIOIINX
TroxTerckas HEeHTpaIN30BaHHAs KITyOHas
WHBAJINAM T0JIy4aTh YCIYT HapaBHE C IPYyTUMHU (OT 1 20
cucrema
OJTHOTO /IO YETHIPEX)
3.3.1. Yucno nosydaTesnell yCiryr-nHBaIH/IO0B, YAOBJISCTBOPEHHBIX JOCTYITHOCTBIO YCITYT JUIS B
N BINIOJIHEHHE
MHBAJHIOB, 10 OTHOIIEHHIO K YUCITY OIPOIICHHBIX MOJy4aTelel yCIyr-HHBAINI0B, OTBETHBIINX
N MHJIIKaTopa
Ha COOTBETCTBYIOIINI BOIPOC aHKETHI (YUUTHIBAIOTCS TOJIBKO MHBAJIU/IBI U UX NPEICTABUTEIN) P
TroxTerckas MexXIoceieHueckas OuOIHOTe Has cucTeMa 18 18
TroxTeTcKas HeHTpaTn30BaHHAs KIIyOHas cucTeMa 7 7
4. 106poxenaTeIbHOCTh, BeKINBOCTh PA0OTHUKOB OPraHu3aluu
4.1.1. Yucio nonyvaTesiel yCiyr, yI0BJIETBOPSHHbBIX J100POKENATENbHOCTBIO, BEXKIUBOCTHIO
pabOTHHUKOB OpraHU3alK, 00ECIEYNBAIOIINX IEPBUYHBIN KOHTAKT 1 UH(OOPMHUPOBaHKE BeinosHeHue
MOJTy4YaTes yCIyTH, 0 OTHOIIEHHUIO K YHCITy ONPOIIEHHBIX ITOJydaTeeld yCIIyT, OTBETHBIINX Ha WHJIIKaTopa
JIaHHBIA BOTIPOC
TroxTeTrckas MexIocenreHIecKas OMOIMOTe Has! cucTeMa 141 141
TroxTerckas HeHTpaIM30BaHHAs KITyOHAsl cucTeMa 83 86
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4.2.1. Yucno nomyyareneit yciyr, yIOBIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO, BEXKIMBOCTHIO B
BITTOJTHCHUE
PabOTHUKOB OPraHU3aLMH1, 00CCICUNBAIOIINX HEIIOCPEACTBEHHOE OKa3aHHE YCIyTH, 110
. 9 HHJIMKATOpa
OTHOLICHHIO K YHCITy OIPOIICHHBIX MOJIydaTeiel yCIyT, OTBETUBIIHNX Ha JAHHBII BOIIPOC P
TroxTeTckas MeXIoceneHIecKast OMOIHOTeTHAs cucTeMa 141 141
TroxTeTcKas HEeHTpaTN30BaHHAs KIIyOHAs cHCTEMa 85 86
4.3.1. Yucro nomyyaresnell yCiyr, yA0BIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKINBOCTHIO B
BINIOJTHEHUE
pabOTHHKOB OPTraHU3aLMK IPU UCIIOIb30BAHIH THUCTAHIIMOHHBIX (DOPM B3aUMOICHUCTBHSL, 110
UHIHUKATOpa
OTHOIICHHIO K YHCITY ONPOIICHHBIX MOIyYaTeNiei YCIyr, OTBETUBILIHNX Ha JaHHBIN BOIPOC. s P
TroxTerckas MeKIoceiaeHuIecKas OMOIMOTe Has! cucTeMa 116 116
TroxTerckas HeHTpaIM30BaHHAs KITyOHAsl cUCTeMa 61 61
5. Y10B1€eTBOPEHHOCTDH YCJIOBHSIMH OKa3aHHUS YCJIYT
5.1.1. Yucno nomnyyareneit yciayr, KOTOpble TOTOBbI pEKOMEHI0BATh OPTaHU3ALMIO POJICTBEHHUKAM B
.. BITIOJTHEHHE
1 3HAKOMBIM (MOTJIH OBI €€ PeKOMEH/IOBaTh, €CIIM OBl ObLIa BO3MOYKHOCTB BBIOOPa OpraHU3aIlIH),
. N WHJIUKATOpa
N0 OTHOIICHUIO K YUCITy ONMPOLICHHBIX ITOJIy4aTeNeil ycIyr, OTBETHBIINX HA JaHHBIA BOIIPOC. P
TroxTeTckas MeXKIToceIeHIecKass ON0IMoTedHas cucTeMa 141 141
TroxTeTcKas HeHTpalIn30BaHHAs KITyOHAs cCHCTEMa 85 86
5.2.1. Hucno nomnyyareneil yciayr, yAOBIETBOPEHHBIX OPTaHU3aALMOHHBIMU YCIOBUSIMHU B
N BITIOJIHEHUE
MpEeaAOCTABJICHUA YyCIYT, 10 OTHOICHUIO K YUCTY ONPOHICHHBIX MOJYyYaTeJIEH yCJIYyT, OTBETUBIINX
N HHIHMKATOpa
Ha JaHHBIX BOIIPOC.
TroxTerckas MeKIoceireHIeckas OMOIMOTe Has cucTeMa 141 141
TroxTerckas HEeHTpaIM30BaHHAs KITyOHAasl cUCTeMa 85 86
5.3.1. Hucno momnyyareneit yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs YCIYT B B
BINIOJTHCHUE
OpraHmsanuu, Mo OTHOMICHUIO K YHUCITY OIPOIICHHBIX Honyaneneﬁ yCiIyr, OTBCTUBIINX Ha
. UHIHKATOpa
JaHHBIA BOIIPOC.
TroxTeTckas MeXITOceIeHIecKast ONOIoTeYHas cCUcTeMa 140 141
TroxTerckas HEeHTpaIIM30BaHHAs KITyOHast cUCTeMa 86 86
IIpeaBapurebHbIN pacyeT 0A/UI0B KAaK10H OPraHu3aluu
HOMepaM B Taﬁ.]'ll/llle COOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCTh U JOCTYITHOCTH HH(OpMaLuy 00 opraHu3anuun’
2. Kpurepuii "KomdpopTHOCT ycn0BHil IpeaocTaBieHus yciyr"
3. Kpurepuii "JloctynHOCTb yCIyT AJ11 MHBAJIUI0B"
4. Kputepuii "JloOposkenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB OpraHu3anuu’
5. Kputepuii "Y 10BI€TBOPEHHOCTH YCIOBUSMHU OKa3aHus yciayr"
NtoroBeiit
Kputepum 1 2 3 4
nokasaresb
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
TroxTeTckas MexXnocenaeHueckas OuOIMOTeYHAS
99,85 | 99,29 | 38,00 | 100,00 | 99,65 87,36
cucTemMa
TroXTeTcKast IEHTPATN30BaHHAs KITyOHAs CHCTEMa 99,04 | 96,51 | 44,00 | 98,14 | 99,42 87,42

5. OcHOBHbBIC HEJOCTATKH B padoTe OPraHU3aluM KyJIbTYpbl, BbISIBJICHHBIC B X0/1¢ cOopa u

00001meHnst HH(POPMALIH 0 KaYeCTBe YCJIOBHI OKa3aHMs yCJIYT, H NPeAI0KeHus 10

COBCPIICHCTBOBAHHUIO MX 1€ATECJIbHOCTH

12




5.1. Hemocratku, BbIsiBJIeHHbIe B XoJe 0000meHusi uH(OpMaNUM, Pa3MelleHHON Ha
opuuMANBHBIX caiiTax M HWHPOPMALMOHHBLIX CTEHAAX B TMOMELIEHHUAX OPraHU3ALNHU
KYJbTYPbI U NPeIJ10KeHHUS 110 UX YCTPAHEHHIO

Y opraHu3anmuii KyJbTypbl HE OOHApYKCHBI HENOCTAaTKH Ha OQUIMAIBHBIX CaliTaX B CETH
"UnaTepHer" U cTeH1ax, 3aMeYaHu HET.

5.2. Hepoctatku, BbISIBJIEHHbIe B XO0Je H3Yy4YeHHSl Pe3yJbTATOB Y/I0BJETBOPEHHOCTH
rpakIaH KauyecTBOM YCJIOBHU OKA3aHMA YCJIYT M NPeAJI0KeHHUs 10 UX YCTPAHEHUI0

TeppuTopusi, npuieraiomas K OpraHu3alud, U ITOMEIIEHUsI He 000pyIOBaHbI C yUYETOM YCIOBUI
JNOCTYIIHOCTH JUIi HHBAJINJOB, TAaKKE OTCYTCTBYIOT CIICAYIOLIUE YCIOBHS, IIO3BOJISIONIUE
MHBAJINAM NOJy4YaTh 00pa3oBaTeNbHbIC YCIYTH HapaBHE C APYTUMH:

BroisiBjieHHbBIE HEAOCTATKH

TroxTerckas MeknocejeH4eckas OM0JIMOTeYHAS CHCTEMAa

O6opynoBaHue BXOIHBIX TPy MaHIyCaMy WIH MOIBEMHBIMU IIaTGopMamMu

Hannune BeIICIEHHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIN/IOB

Hannuue agantupoBaHHbIX TU(TOB, TOPYUHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB

Hannune cMeHHBIX Kpecen-KOJICOK

Hannuue cneunansHo 060pyJOBaHHBIX CAHUTAPHO-TUTHEHHUECKUX TIOMEIICHUI B OpraHu3aIiui
JlyOnupoBaHue AJ1s1 HHBAJIUIOB 110 CIIYXY U 3pEHHUIO 3BYKOBOU M 3pUTEIHHON HH(OpMAIHH
JyGnupoBaHue HaAnuceld, 3HaKOB M MHOW TEKCTOBOM U rpaduyeckoil nHpopManuy 3HaKaMu,
BBITIOJIHEHHBIMU pelibe(hHO-TOUSUHBIM PUQPTOM Bpaiins

Bo3moxHOCT, mpefocTaBieHHMS HMHBAIMIAM 1O CIyXy (CIyXy U 3pEHHI0) YCIyr
cyplornepeBoaunKa (Tu(hIoCypaonepeBOIINKA)

[Tomorrp, oka3zpiBaeMasi paOOTHUKAMU OpTraHU3AlUU, MPOUIEANIMMUA HEOOXO0AUMoe OOydeHHe
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COMIPOBOXKICHUS pAOOTHUKAMU OPTaHU3ALIIHH )

TroxTerckasi HeHTPaIU30BaHHasI KIyOHAs cucTeMa

Hanunyne BbIIeIEHHBIX CTOSIHOK /711 aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINU/IOB

Hannane aganTiupoBaHHBIX JIM(TOB, TOPYUYHEH, paCIIMPEHHBIX IBEPHBIX TIPOEMOB

Hannune cMEHHBIX Kpecen-KOoIsICoK

Hannune ciennanbHO 000pYIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHNH B OpraHu3auu
Jy6nupoBaHue AJ11 HHBAJIUIOB 110 CIYXY U 3pEHHUI0 3BYKOBOM U 3pUTEIbHOI HH(OpMAIH
Jy6nupoBaHue HaAnuced, 3HaKOB M MHOW TEKCTOBOM U rpaduyeckoil MHpopMaluy 3HaKaMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUeUHBIM MpUQTOM bpaiins

Bo3MOXHOCT, mpefocTaBieHHMs HMHBAIMIAM 10 CIyXy (CIyXy U 3pEHHI0) YCIyr
cypaonepeBounkKa (TuhI0oCypIonepeBOIYNKa)

[Tomomrp, oka3zpiBaeMasi paOOTHHKAMU OpraHM3allUM, MPOIIEAINIMMUA HE00X0AUMOoe 00ydeHHe
(MHCTPYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXKIEHUS paOOTHUKAMU OpPTaHU3aLIH)

HeoOxoaumo no Mepe BO3MOKHOCTH 000pYy10BaTh TEPPUTOPHH, IPUIIETAIONINE K OpraHU3aluH, 1
MOMEIIEHUSI YCIOBUSMHU JOCTYIHOCTH Ui WHBAJIUAOB U OOECIEUUTh YCIOBHUS JOCTYIHOCTH,
MO3BOJISIIOIINE MHBAJIKMIaM MOJTy4aTh YCIYTH HapaBHE C IPYTUMHU.
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[Tpunoxenue 1

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI

®OPMA JIJIS1 OLIEHKU CAMTA OPTAHM3ALIMM KYJIBTYPBI®

HaumeHoBaHNe OPpraHu3aliu KyJbTYpbl

AJlpec HHTEPHET pecypca OPraHUu3alNu KyJIbTYPbI

OtmetbTe “Jla”, ecnu mokasaTenb NpUCYTCTBYET, U “Her”, ecnu mokas3arenb OTCYTCTBYET

Ne | IToxka3aTe/i OLCHKH | OcHoBanue* | Ha | Her
1. O6mas uHdopmanus 06 opraHu3anuaX KyJabTypbl, BKJII0OYas Gpuanajisl (IPH X HAJTHYUH)
11 IlosHOE M COKpallleHHO€ HAUMEHOBAaHUE OpraHU3aliH 1.1 Ha | Her
1.2 MecTo HaX0XKICHHUS OpraHu3aIiH 1.1 Ja | Her
1.3 ITouTOBBIH afpec opraHu3aluu 1.1 Ja | Her
14 Cxema npoesna 1.1 Ja | Her
15 Jara co3zanusi opraHu3anum 1.1 Ha | Her
1.6 Ceegenusi 00 yupeaurene (YupeIuTensix) 1.1 Ha | Her
1.7 CTpyKTypa OpraHu3aiuu 11 Ja | Her
1.8 PexxuM paGoTHI OpraHu3aIim 1.1 Ja | Her
1.9 I'paduk paboThI OpraHu3anuu 1.1 Ha | Her
1.10 ®daMuIny, UIMEHAa, 0TYECTBA, JOHKHOCTH PYKOBO/ISIIIETO 11 Ta | Her
COCTaBa OPraHU3aLUH KYJIbTYPHI
111 daMuInyu, UIMEHa, 0TYECTBA, JOHKHOCTA PYKOBOIUTEIICH 11 la | Her
CTPYKTYPHBIX MOJipa3iesieHnid ¥ prnanos (pyU UX HAJTHYIH) '
1.12 KoHTakTHBIE TeneOHBI OpraHu3aIuu 1.1 Ja | Her
1.13 | Anpeca 3IeKTpPOHHOHN MOYTHI 1.1 Ha | Her
1.14 | OysKIMOHMpPOBaHUE A0OHEHTCKOTO HOMepa TenedoHa 1.2 Ha | Her
1.15 DYHKIIMOHUPOBAHNE AIEKTPOHHON MTOUTHI 1.2 Ja | Her
1.16 | Hamwuwe u ¢pyHKIHOHMpPOBaHHUE (HOPMBI IS TTOIAUH
3JICKTPOHHOT'O O0pAaICHHS, )KaJIO0BI, IPEJIOKEHUS, TTOTYUCHHUS 1.2 Ha | Her
KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM YCIyram
1.17 | Hamnuwe u ¢pyHKIHOHUpOBaHKE paszjaena «HacTo 3aqaBaemplie 12 Ja | Her
BOIIPOCHD»
1.18 Ob6ecrnieueHre TEXHUIECKONH BO3MOXHOCTH BBIPaYKEHUS
MOJTyYaTesIieM YCIIyT MHEHHS O Ka4eCTBE OKa3aHUsl yCIyT 12 Ja | Her

(HamMuue aHKETHI [T OTIPOCa TPaXKaH UM TUIIEPCChLUTKU Ha
Hee)

2. Audopmanus o 1esiTeILHOCTH OPraHU3AINU KYJIbTYPbI, BKJIIOYasA GUINaIbl (MPH UX
HAJIMYMH)

2.1 Cenenusi 0 BUJIaX NPEJOCTABIIEMbIX YCIYT 1.1 Jla | Her
2.2 Wudopmarus 0 MaTepruaibHO-TEXHUYECKOM 00eCTIeYeHU 11

NPEJOCTABIICHHUS YCIIYT OpraHu3anuei
2.3 HNudopmarus o IIIaHUPYEMBIX MEPOITPHSIITUIX 11 Ja | Her
24 HudbopMmarusi 0 BEIOJIHEHUH TOCYAaPCTBEHHOTO 1.1 Ha | Her

3 Popma paspaboTaHa Ha OCHOBe ceytoLLell HopMaTUBHOM 6asbl: CTaTbA 36.2 3akoHa Poccwiickoit deaepaLum ot
9 okTAbpA 1992 r. Ne 3612-1; Mpukas MuHuctepctea KynbTypbl PO ot 20 deBpana 2015 r. N 277 «O6 yTBepkaeHUN
TpeboBaHWI K copepkaHuio 1 popme NpesocTaBaeHns MHGoOpPMaL MK O AeATeNIbHOCTU OPraHN3aALNIA KYNbTYpPbI,
pa3smeLtaemolt Ha odu1LMaNbHBIX CaliTax yNnoJAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENbHOM BNACTH,
OpraHoB rocyZapCcTBEHHOM BAacTu cybbekToB Poccuiickolt ®eaepalmn, opraHoB MECTHOTO CaMOyNpaBAeHUA U
opraHusauuii KynbTypbl B ceTh « MHTepHeT»; MpuKas MuHucTepcTBa KynbTypbl PO oT 27 anpensa 2018 r. Ne599 «06
YTBEPXKAEHUN NOKa3aTeNel, XapaKTepusyoLLnx obLLne KpUTEPUN OLLEHKM KauecTBa YCIOBUIM OKa3aHWA ycayr
OpraHn3aLMAMM KYNbTYpbI».
4 Homep NyHKTa B CNUCKe NOKasaTenen, yTBep:KAeHHbIX Npukasom MuHuctepcTea KyabTypbl PP ot 27 anpena 2018
r. Ne599
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(MyHHLIMTIATBHOTO) 33aJaHuUs], OTYET O Pe3yIbTaTax
JeSITEIbHOCTU YUPESIKICHUS

3. Konun yypenuTeabHbIX U IPYTHX JOKYMEHTOB OPraHU3alUuH KYJIbTYPbI

3.1

Konus yctaBa

Jla

Het

3.2

CBHIIETENBCTBO O TOCYAAPCTBEHHON PETHCTPALIUN

1.1

Jla

Her

3.3

Pemenue yupenurens o co31aHUM U O HA3HAYEHUH
PYKOBOAMTENSI OPraHU3aIMK KYJIbTYPbI

1.1

a

Het

3.4

[Momoxxkenuss o ¢Qunuamax W MNPEeNCTaBUTEILCTBAX (MPH WX
HAJTUIHH )

11

Ja

Her

3.5

Konuu HOpMAaTHBHBIX TIPABOBBIX &KTOB, YCTaHABIUBAIOIIUX
1eHbl (Tapudbl) Ha ycIyrd Ju00 MOPSIOK WX YCTaHOBICHHS,
MepeYeHbh OKa3bIBAEMBIX IUIATHBIX YCIIYT, IEHBI (Tapudbl) Ha
YCIyTH

11

Ja

Her

3.6

Kommst mmana  ¢GWHAHCOBO-XO3SHCTBEHHON  JESTEILHOCTH
OpraHu3alyy, YTBEPKAECHHOTO B YCTaHOBJIEHHOM
3aKoHOMaTenbCTBOM Poccuiickont ®Penepanuu MOpsSAKe, WU
OromKeTHOM cMeTHI (MHpOopMaIusa 06 00beMe MPeaoCTaBIIEMbIX

ycayr)

1.1

a

Het

3.7

Komuu  nuueH3wit  Ha  OCyNIECTBICHHE  NIESATECIHLHOCTH,
MOJJIeKAIIed  JIMIEH3WPOBAHWIO B COOTBETCTBHH  C
3aKOHOJIaTenbCcTBOM Poccuiickoit denepaiun

11

JHa

Her

Nuas nuadopmanus

4.1

Pe3ynbTaThl HE3aBUCHMOM OLIEHKM KauecTBa OKAa3aHUS YCIIyT
OpraHu3alMAMU KYJIbTYPBI, a TAKKE IPEII0KEHUs 00
YIIy4IIEHUH KauyecTBa UX JIeATeIbHOCTH

1.1

Ja

Her

4.2

[InaH mo ynydIieHuio KauecTBa paboThl OpraHu3aliu

1.1

Jla

Her

4.3

Hanwuue ansrepHaTUBHON Bepcru O(QHUIIMAIBHOTO caliTa

opraHu3anvu B CETU I/IHTepHCT JJI UHBAJIMAOB IO 3PpCHUIO

3.2

Ja

Her
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[Tpunoxenue 2

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI

®OPMA J1J151 YUETA TIOKA3ATEJIEN ITPU TIOCEIEHUU OPI AHU3ALMU KYJIBTYPBLI
Opranuzanus:

JlaTa mocemenus: Bpemsi Hauyas1a mocenIeHUs

Bpemsi oOkOHYaHUSA MOCELIEHHS:

Otmetste “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U ““‘Her”, eciiu mokaszareib OTCYTCTBYET

Ne /i1 OOBEKT OLIEHKHU Hannune
nHpopMaIu
1. OTKpBITOCTH U JOCTYNHOCTH MH(pOPMALINU 00 OPraHU3alHu KyJIbTYPHI.
11 Hasanune opranmzannu Ja Her
1.2 Pexxum paboThl Ha Her
1.3 HNudopmarus o CTpyKTYPHBIX TTOApa3AeNeHISIX, (PUIIHaIax o
opranu3anu (IIpH UX HATHIHHN) Aa T
14 damunus, UMs, 0TYECTBO PyKOBOJUTENS OpraHu3alluu Ha Her
15 KoHTakTHBIN TeneoH opraHn3amnnu Ja Her
15 Anpec 3JIeKTPOHHOM MOYTHl OpraHHU3aALUN Ha Her
1.6 Anpec caifTa opraHu3auu Ja Her
1.7 HNudopmarus o rpynnax opraHu3aiyy B COIUANBHBIX CETSIX Ha Her
18 W3BieyeHns U3 NpaBuJl MOJIb30BAHUS YCIIyTaMH OpraHu3alin Ha Her
1.9 Wudopmarus 06 0CHOBHBIX U IONONHHTENbHBIX YCIyTaX, Jla Her
npeiaraeMbIX OpraHu3anue
1.10 Haspanwus u pacniucanvie poBeACHHS 3aHATHH JIFOOUTEITECKAX
o0beTMHEeHNUH, KIIyOOB 110 HHTepecaM Ha 0a3e opraHuzamnuu (pu ux Ha Her
HaJTUIHH )

111 HNudopmarus o TEKyIuX MEPONPUATHSIX OpTaHU3aIHH Ha Her
1.12 MecsuHble IIJIaHbl MEPOIPUATHN OpTraHU3ALNN Ha Her
2. Kom¢opTHOCTH YyC/10BHIl IPeoCTABIEHUS YCIYT
21 Oobecneyenne B Opranu3anun KOM(pOPTHBIX YCJIOBHH A MPEAOCTABICHHUA YCIYT
2.1.1 | Hanmuue kKoMOPTHOM 30HBI OTJBIXA (0KHIAHNS) Ha Her
2.1.2 | Hanuuue u MOHATHOCTH HABUTALUK BHYTPH OpPTaHU3ALNN Ha Her

> dopma paspaboTaHa Ha OCHOBE MepeyHs noKasaTteneii Mpukasa MuHUCTepcTBa Ky/bTypbl P® oT 27 anpens 2018 r.
Ne 599 n “MeToamMyecknx peKkoMeHaaumii No pasmelleHuto tHbopmaumm ana untatenei B 6ubanorekax
LLlyweHcKoro paioHa, 2017 r.”, sbinyuieHHbix PMBYK “LUyweHckaa 6ubnmoTtedHan cuctema”.
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2.1.3

JlocTynmHOCTh MUTHEBOM BOBI Ja Her

2.1.4 | Hanuuwe ® [OCTYHHOCTh CAHUTAPHO-THUTHEHWYECKHX IOMEIICHUH
(uncToTa TIOMENICHWH, HAIMYUE MBUIA, BOJBI, TyaJIeTHOW Oymaru u a Her
mp.)

2.15 | CanurapHoe COCTOSHHE IOMEIICHUI OpraHu3aluii Ha Her

2.15 | Bo3moxxHOCT, OpOHMPOBAaHUS YCIYyTH WM JOCTYMHOCTH 3allUCH Ha
noiaydeHue ycayru (mo TenedoHy, C HCIOJIB30BAaHHEM CETH Jla Her
«HTepHeT» Ha OQUUMATBLHOM caiiTe OpraHu3alid, MPH JIMYHOM
MIOCEIICHUH U TIP.)

3. loCcTynHOCTb YCJIyT ISl HHBAJIH0B
31 O0GopynoBaHue TeppUTOPUM, NPUJIEralOlieii K OpPraHu3aliu, U ee NMOMeELIeHUil C
' Y4€eTOM A0CTYNHOCTH /1151 HHBAJIU/I0B

3.1.1 [ OGopynoBanue BXOAHBIX TpYyNN MaHIycaMd MIH MOABEMHBIMU Jla Her
mIaThopMaMu

3.1.2 | Hanuuue BBIACTICHHBIX CTOSIHOK MJISi aBTOTPAHCIOPTHBIX CPEICTB Jla Her
WHBAJIUI0B

3.1.3 | Hannmume amanTtupoBaHHBIX JH(TOB, TOPYYHEH, paCIIMPEHHBIX Jla Her
JBEPHBIX ITPOEMOB

3.1.4 | Hammume cMEHHBIX Kpecell-KOIsICOK Ja Her

3.15 | Hanmuwme cneuuansHO OOOpPYIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX Jla Her
MOMEILEHUH B OpraHU3aLuH

3.2 Oolecnieyenne B OpPraHM3aliM YCJIOBHI JOCTYIIHOCTH, NMO3BOJISIIOIINX HHBAJIHIAM
NMoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | JyOnupoBanue UIs WHBAIHIOB 10 CIyXy W 3PEHHIO 3BYKOBOW U Jla Her
3pUTENBHOW HHPOPMAIH

3.2.2 | JdyOnupoBaHue HaIUCEH, 3HAKOB U MHOW TEKCTOBOW W rpaduyecKon
MHQOpPMalMK  3HAKaMH, BBINOJHEHHBIMU  penbedHo-ToueuHbM | [la Her
mpudrom bpaiins

3.2.3 | Bo3MOXHOCTh TpEAOCTaBICHUS HWHBAIWAAM II0 CIyXy (cnyxy u Jla Her
3pEHUI0) YCIIYT CypAoIepeBoAunKa (TH(IOCYPIOTIEPEBOTINKA)

3.24 | TIlomompb, oka3piBaeMas pa0OTHHKAMU OpraHHU3alWH, MPOIIEAIINMHU
HeoOxoaumoe  oOydeHue  (MHCTpyKTHpoBaHWE)  (BO3MOXHOCTH | [la Her
COIIPOBOK/ICHUS paOOTHUKAMH OpPTaHU3aINN)

3.25 | Hannume BO3MOXKHOCTH TIPEIOCTABIICHHUS YCIYTH B JHCTAHIIMOHHOM

Ha Her
PEeXKHUME UK Ha JIOMY
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[Tpunoxenue 3

AHKETA®
OJIs onpoca nonyane.ﬂeifl yc.nyr 0 KaYyeCcTBe yc.]'IOBI/Iifl OKa3aHuMa
yCJayr opranu3anusMu KyJbTYPbl

Yeaowcaemwiii yuacmnux onpoca!
Onpoc npo8ooumcs 6 yensax 8viaeleHUs MHEHUS 2PANCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaomypsl. lloocanyiicma, omeemvme Ha 60onpocvl ankemol. Bawe mHeHue
NO360IUM VIVYUWUMb PAOOmMy Op2aHu3ayuu KyIomypsl U HOBbICUMb KAYECMB0 OKA3AHUSL YCIY2
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KoHmakmHvle
meneghonsl ykazvieame Heobsazamenvho. Konguoenyuanronocms evickazannozo Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYye OPSAHUSAYUAMU KYIbIMYPbl 2APaAHMUPYEmcsl.

1. HpI/I MoCEEHNN OpraHu3almumn 06pama.1mcb aua Bel K I/IH(l)OpMalIHI/I 0 €€ JeATECJIbHOCTH,
pa3MellIeHHOI7I Ha I/IH(bOpMaIII/IOHHLIX CTeHJaax B NOMECIICHUAX opraﬂmaunn?

U Hda [0 Het (nepexoo k eonpocy 3)

2. YaoBiaerBopeHbl Ju Bbl OTKPBLITOCTHIO, MOJHOTOW W JAOCTYNHOCTHIO HH(opManuu o
AesiTeJIbHOCTH OPraHM3aliu, pa3MelleHHO HA WH(OPMALMOHHBIX CTEHIAX B NMOMeIIeHUH
opraHu3anuu?

U Ja Ll Her

3. IMoab3oBasuch Jau Bbl opuUIMAIBLHBIM CAlTOM OpPraHM3alMU, 4YTOObI TMOJYYUTH
uHdopManuIo o ee 1eATEJIbHOCTH?

U Ja OO Her (nepexoo k eonpocy 5)

4. YaoBjeTrBopeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH W JOCTYNHOCTHIO HH(popManuu o
JAeSiTeJIbHOCTH OPraHU3alUuM, pa3MelleHHOH Ha ee 0PUIUAIBHOM caiiTe B HHPOPMALMOHHO-
TeJICKOMMYHHKANMOHHOM ceTn ""UHTepHeT"?

L Jla Ll Her
5. Mo:xeTe Jin BbI MOATBEPANTH HAJTHYHE CJIEYIONIUX YCIOBUH NMPeI0CTABJICHUSA YCJIYT B
OpraHu3anmu:

VYcnosue Ha Her
Hannane koMpOpTHOI 30HBI OTIBIXA (OXKHIAHHS) 0 0
Hanuune u NOHATHOCTH HaBUTALIMK B IOMEIIEHUN OPTaHU3alNH ] ]
Hanuuune u 10oCcTynIHOCTh MUTHEBOM BOJBI B IOMEIIEHUN OPraHU3alMH O O

® AHKkeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMKON BbIABAEHNA 1 060BLLEHNA MHEHUA FPaX/aaH O KauecTse
YCNI0BMIA OKa3aHMA yCayr opraHnsaumamm B chepe KyabTypbl, OXpaHbl 340Pp0BbA, 06pa30BaHMsA, COLMANBHOMO
o0b6cAyKMBaHMA U deaepanbHbIMU YUPEKAEHUAMMU MeAMKO-COLMaNbHOMN IKCNepTUsbl”, yTBep:KAeHHON MpuKasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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Hannaue n JOCTYIIHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

OpraHu3aIuu - -
VY 10BI€TBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MIOMEILIEHUH OpraHn3aluu O O
TpancnopTHas 10CTYNHOCTb OpraHU3alUK (HATM4YKe OOIEeCTBEHHOTO O O
TPaHCIOPTAa, HAPKOBKH)

JIOCTYITHOCTB 3alMCH Ha OJy4YeHue yciuyru (1o tenedony, Ha

ounmanbeHOM caiiTe opraHuzaiyu, nocpeacTsoM Enunoro noprana 0 0

roCyJapCTBEHHBIX U MyHUIIUIIATIBHBIX YCIIYT, MPU JIUYHOM MOCEIICHUH B
perucTparype WiM y cielagucTa OpraHu3alim)

6. Umeete i Bl (Wim U110, IPeICTABUTEIEM KOTOPOro Bbl siBiisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJIUAHOCTH?

U Jla O Her (nepexoo k eonpocy 8)
7. YnoBjieTBopeHbl JU Bbl J0CTYNHOCTHIO NpeNOCTABJIEHUS] YCJIYr /Jisi MHBAJMIOB B
OpraHu3anvu?

U Jla Ll Her

8. VYiaomuaerBopenbl Ju Bbl 100pokeSaTEJbHOCTHI) H  BEXKJIMBOCTHIO PadOTHUKOB
OpraHu3anuu, o0ecneYHBAKIIUX  NEPBHYHbIA  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHUpPOBaHUE 00 YycJayrax NpPH HeNOCPeJICTBEHHOM OOpalleHUdM B OPraHU3aALHI0
(pa0OTHUKM BaXThl, NPUEMHOM, KACCHI U MIPoYNe padOTHUKM)?

U Jla L] Her

9. VYnoBiaerBopeHbl JHM Bbl [100poikeaTeIbHOCTHI0O M  BEKJIUBOCTHIO PA0GOTHUKOB
OpraHu3anmu, odecrneYnBaOIIMX HeNocpeCTBEHHOE OKAa3aHHMe YCJYrd NpH o0palleHMH B
opranu3anuio (0ubJIMoTeKapu, IKCKYPCOBOAbI U MPoOYHe PAOOTHUKH)?

O Jla 1 Her

10. Ioab30oBaguch Ju Bl KAKUMH-JINO0 AUCTAHIIHOHHBIMHU CIOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMpPOHHAS NOYmMd, 3JeKMpPOHHbII
cepsuc (ghopma 0ns nooauu 21eKmMpoOHHO20 00paweHUss, HCarlo0Obl, NPEOLONHCEHUsL UNU NOTYUEeHUs]
KOHCYIbMAayuy no okazvléaemvim yciyeam, pasoen "HYacmo 3aoasaemvie sonpocwl”, ankema 0ns
onpoca epaj)coan Ha cavme).

L Jla O Hert (nepexoo k sonpocy 12)
11. VYnoBiaerBopennl Ju Bbl  100poikeaTeJbHOCTBI0O H  BEKJIHBOCTHIO PAa0OTHHKOB
OpPraHM3anyu, ¢ KOTOPBIMHU B3aHMO/CHCTBOBAJIM B JUCTAHIIMOHHOH opme?

U Jla L] Her

12. T'oToBbI Ji Bbl peKOMeH/10BATH IAaHHYI) OPTAHU3AIUI0 POACTBEHHHKAM U 3HAKOMbIM ?
Ecnu opeanuzayus aenisemcs eOuHcmeenHo 0OCMYnHoU, mo mo2nu ovl Bvl ee pexomenoosamy,
eciiu Ovl ObLIA BO3MOICHOCTL BLLOOPA OP2AHUIAYUU?

U Jla O Her
13. YaoBJieTBopeHsbl Jin Bbl Oprann3aiuOHHBIMY YCJIOBUSIMH NIPEI0CTABJICHUSA YCJIYT?
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K opeanuzayuonneivu ycnoeusmu npedocmagnenus yciye OMHOCAMCA. 2paguk pabomol

opeanuzayuu, HAGUSAYUS GHYMPU OP2aAHU3AYUU  (Haauuue UHQGOPMAYUOHHBIX MadIUYex,
VKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoByeTBopeHbI Jii BbI B 11€J10M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHusanum’?
0 Jla O Her

15. Bamm npeasioxkeHusi 1o yJIy4lIeHUIO YCJIOBHI OKa3aHUs yCJIYI B JAHHOH OPraHU3aluM:

16. Bam mosi: [0 Myskckoit [ XKenckuii 17. Bam Bo3pacrt (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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